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THE TOKIO MARINEEGHLANB

Tokio Marine Highland is a leading property and casualty underwriting agency that offers a broad suite of trusted, industry-leading specialty risk management
solutions, including private flood, fine art and specialty property products. We pioneer creative insurance solutions backed by our deep underwriting and product

expertise, superior claim management and the highest calibre of customer service. Our core values provide a foundation for building strong and enduring
partnerships with our clients and each other.

Why Choose Us?

FINANCIAL STRENGTH AND INDUSTRY-LEADING RESOURCES

‘I: Founded in 1962, Tokio Marine Highland is a wholly owned subsidiary of Tokio Marine Kiln (TMK), a leading international insurer and member

of Tokio Marine Group. As one of the largest carriers in the Lloyd’s insurance market, TMK benefits from Lloyd's financial strength, including
an A+ rating from AM Best, and provides Tokio Marine Highland with the backing and resources to create the innovative insurance solutions
you need.

@ SUPERIOR CLAIM MANAGEMENT

We manage your claims, every step of the way, through our
wholly owned subsidiary, Precise Adjustments. We provide
industry-leading claim administration and adjustment
capabilities with dedicated and experienced adjusters to
ensure claims are handled promptly and fairly.

CREATIVE AND INNOVATIVE PRODUCTS

We help you manage your risks with insurance solutions,
not prepackaged processes. Our broad portfolio of
market- leading specialty risk management solutions
require collaboration, imagination and innovation to meet
your client’s most complex needs.
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DEEP UNDERWRITING EXPERTISE

Our solutions are crafted by underwriting teams with deep
expertise and decades of experience. It's why agents and brokers
nationwide are confident in presenting their customers with our
specialized products and innovative solutions.

HIGHEST CALIBER OF CUSTOMER SERVICE

At Tokio Marine Highland, it's all about our clients. We deliver the
products and services that make it easier for you to manage and
grow your business. That's why we offer a personalized customer
experience to serve your clients and fulfill your commitments as if
they were our own.

Nearly six decades of
underwriting expertise

Tokio Marine Highland's corporate office is located in Chicago, IL, with operating centers in Dallas, TX, Irvine, CA, Miami, FL, and South Pasadena, CA.

For more information, visit our website at www.tokiomarinehighland.com



